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The effectiveness of private-sector support organizations in public SME
support : A study of the role of private-sector support organizations in
regional cooperative efforts in business
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Abstract

A new support project was started in the 1990s to evaluate guidance businesses in the
SME policy, but the effect of this project has not been examined. In this study, we focused
on evaluating regional cooperative efforts. Several credit unions were active in this
project, and interviews were conducted with Tama, Tokyo Higashi, and Fukuoka Hibiki
to reflect on their respective activities 10 years after the project was carried out. The
survey results revealed unique effects based on the different potential of each region, as
well as the unique challenges facing each region. Even if they were adopted for the same
support project, the support methods may have differed due to innovations by private

support organizations.
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