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Abstract

The focus of this study was to clarify the foundation of expertise of emerging
professionals. In particular, the study analyzed the professional base of workers in the
financial crime department of internet banks. Findings from interviews with eight
workers in the financial crime countermeasures division in internet banking and analysis
of interview data using a modified Grounded Theory approach revealed that these
workers had eight foundations of expertise. Based on these foundations, this paper
proposes the ideal method of human resource development for workers in the financial

crime countermeasures divisions of internet banks.
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