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Engagement of self-employed workers with prospective customers to
expand business after starting their own enterprise
-Focusing on how they build and strengthen customer relationships—
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Abstract

This study explored how self-employed workers who started their own enterprises build
and strengthen customer relationships as they engage with prospective customers to
expand their business. Analysis of interviews with eight self-employed workers revealed
that they focus on "customer-oriented approach" and "efforts to broadly support
customer needs" in their sales activities, and that they "actively create opportunities to
engage with customers" through various measures. The results also highlighted that self-
employed workers "build mid- and long-term relationships with customers" and "have a
system in place to provide customers with additional value" in order to strengthen
customer relationships. Based on these findings, I end the report by making practical
suggestions about what self-employed workers who start their own enterprise should be

aware of when seeking to expand their business.
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