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Abstract

Regarding small and medium-sized business support, the Japanese government once
again took initiative in establishing a representative system, the management innovation
support system. In this article, in order to clarify the effectiveness of this support system,
we conducted some survey interviews for small and medium enterprises who use the
system.

The results indicate quite evidently that a more intimate approach is needed, one that
encourages small and medium size enterprises to be more active in making discoveries
while providing them with greater support than what the government offers. Efforts to

support on-site information discovery activities are also very important.
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