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Abstract

The focus of this research centered on classification of communities of practice in
educational service organizations. This research analyzed several studies that have been
done on communities of practice in educational services where knowledge creation and
learning were greatly promoted. The survey approach was employed to examine the
target organizations including General Incorporated Foundation Institute for Language
Experience and Experiment & Exchange/Hippo Family Club. The findings showed that
nine communities of practice were found in the target organizations. In addition, the data
confirmed that the variables of the degree of transboundary movement and the depth of
members’ participation were strongly related. Finally, the framework presented in this
research could be useful in the future in identifying types and distributions of
communities of practice within an organization.
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