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Are the Support Providers for Business Innovation Effective?
~ Facts Clarified through Meeting the Providers ~
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Abstract

The present study examines whether or not the present support providing system for
small and medium enterprises are effective. Although the management improvement
support providers are certified for implementing highly specialized support to diversify
and revitalize SMEs, some of the providers are said to be inactive or inefficient in
providing SMEs with effective support. Thus, I decided to investigate the situation
through meeting with the providers. As a result, there were some problems to be
addressed. I suggested some measures for improvement such as successful providers
offer assistance and training to non-successful providers, for example, in the form of
on-the-job training. In addition, local governments need to strengthen the relationship
with support providers to ensure more localized support to local businesses, which will
benefit both the local government and the businesses.
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