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Abstract

Some studies have shown questionnaires and psychological measures to determine the
personal traits of employees who are engaged in overseas business. They, however, are
disputable in reliability and validity, since they rarely refer to intercultural job situations.

To determine the personal traits of Japanese employees whose productivity is very
high in their overseas business, 15 psychological measures are produced after the
internet survey for over 2,000 employees. The authors find the following measures such
as employees’ confidence in their jobs, their interests in other cultures and their
insistency mainly contribute to the high productivity. Those measures are tested by
interviewing directors and managers in 5 companies. There is no discrepancy between
the produced measures and the remarks in the interviews.
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