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A Study on Intercultural Competence
by Reviewing Published Literature
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Abstract

It is a very difficult issue for Japanese companies to select the right staff for their
overseas business due to the lack of intercultural competence. In this paper, the writer
reviews some published literature in various areas so that he may find some tips to
improve the competence.

The outcome shows two aspects. One is the factor of personal traits and the other is
the environmental factor for the staff.
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