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Abstract

Today most chain stores which sell groceries have the tendency to found and operate
their own specialized distribution center (SDC) in Japan. The SDC has an important role
as a key component of the supply chain systems, but many venders are dissatisfied with
this system because of their defrayment and obligation caused by using the SDC. This
study is aimed to consider the reality of the SDC and reveal the problems quantitatively
by conducting a questionnaire survey to retailers. From the survey result, serious
inefficiency and many problems of the SDC are revealed.
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