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Abstract

Organizational capability is regarded as a source of sustainable competitive advantages
and has been a challenging research theme these days. On the other hand, it is a
remarkable characteristic in organizational capability studies that the concepts and
perspectives employed in them are many and various. The purpose of this study is to
make a review of previous studies on organizational capability and to present a tentative
framework for empirical studies in Japanese firms. We examine previous studies in terms
of three perspectives, namely, a resource-based perspective, a capability perspective, and

dynamic capability perspective. Finally, we present a framework based on the review.
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EV) IR ZHMEICX G END L9127 ->TL B (GEEHE,2006)

RO B2 MAGDETIHHT 2 ICEH LIoREN MR, TI9nNT v F=
NAN, Ab=0=ZNVA=32 VIV R, 79V bO8BY, T2 TRMESOWIIEE
BT 52 212F 5,

TINT Y F=nAWid, MR TIERS [a7 - av¥y v 2] LwiliaztHwT
Wbk, £DAT - AYEY Y A% [REVHEIHEOHREZ LTI LEWREICT S

HWOAF VRN (1994,199H) LR LTz 72720, 79Ty Fiebiday -ar¥y
VADOBENEBRDOOOL, FO—HFT [T - Ay RLIE MBRICBI BRI
BTHY., LSRR BEAFVEZWPICTHEL, HEOBMOENZ V2ITHA LT
AHEFERILTHDH] (1990,82H) LR Twb, 2F), a7 - IVEY VAREET
FR2LVEHRL T L LA REL, ZOHIZOWTKE (2010) &, 79T v K= 4%
VDAT - AYEY Y AHTIZ, WRICAF LR ZHAGLELIEEZFH LTV P
OFEFEMNFRINT VD EBRTND,

Ab—=25 (1992) X, Fdoa7 - a ¥y v 2A0EERIZEOLHOD, FNETT
ORI B R BEMEIFHR SN L ICEALT A TH L ERL, EOOFRTHEHS L
TWb0ik, [BETOUHHTOLRLEYAAT XY R] (62H) THholzo TLT. ZOUF
Bid. Ttk Mg EEME] Tholzo Thbb, EVRATU LRI, FE

91



HAREETIRITED L ¥ 2 — & ML A

TR R MR HE % B 2 72 A R A © O IR B L o T HFWEE G520 LR
0. Z0O &) RERHRISHEYD L 2 & THD TEHRISIENEZ RS ) 2N E 25 L
TH5LDTHb, Ab—2772L0 R THEHENLZOWE, [HEFHME] 2HFTnwbHILTH
bo EVARATOEAZEDLHICHAITT AT LT, [HEHL] 2EdbHE L Tw
LHDTHb. 2F0), HEOMIEZBTI L2, (U072 Hikie ) Z2RET 200
EVIBNEEOANEZRT ZLIlh>TWVd, HEMEEZFHDLDICE Y ARATHER
DORESE, THRERT 5 2 L IC X DB EM DRI N L Vo TV EDTH S,

77y (1991) &, midkoE ), MEKEETSEBOBREEZ AR DY 2 RE)1 721 Tld Ak
v EEEZITHIDBDTHDLELTVD, Tabb, Mk X THEEEKEOR, LG
HLRRAE I B MBI & OMICAT DN LML ED Sy — 2G50 b o] (122H) Thb,
CORBEIZBTRFALREEE R T OBV —F »ThH b, & (2004) 12LBE. 2O
I BBEONRY — VAL 2B Tt A TH-T. HEIITONLEETHL L L,
HRRRE ) OARZ X —HORE I N WA DITENC L o THER SN ETE) XY — 2, Thbb
HEEN—F ¥ HEIVIHEBEONV—F Y OMEAHTH L L LTV,

F720 77 v b (1991) IFMAERENOMEICBWT, U —F—T v 7RMfEt L o7z
MMEZEPEELBHEX 2T 2BMLTVS, 2, [#&LV—F B ADITE % H
B2 EELOOTH L 201X, MBHEREOBBC T I v X ¥ &2 oM
BIREM R E XL BER LAV Y —D ) —F =2y TR M7 o 2 2% 2 5% %
/2L Twb ] (Grant,1991,122EH) OTH %,

HARRRE ) Z M3 5 121d. TR IRET ZMBEROFLER, TNOHBE) ozl & %
TP ERMHT LI ENRPER . 7T 2 (1991) & Z 9o 72BN 2 7R/ LT
WBEHEHICHT %,

2. 4 TANEVFT AP OEAFIVvT - FAINEYFT 4

LAFIVER - N=1r (1992) &, I7 - FA4RE) T4 L)z T, A
DHEARTH 5 BRIGHAEINCEH Lo Lo L, ko ciEEshb 0, [27 -
VIF4 74 ] #RBLTVWEIETHED, (a7 - VIT474] ik, £FEOBEBINTY
% BB E R R BALE Uz, MIRKAET 2 RE5E L. SRAb3 2 0GB F AR ISRl 234 U 72
WIS, FERTRA TH o 72 MMRBENI DT AITHR L 2 L W) MBI RO Z L TH D, HiE, i
KDZEAHMAE ) %2 &) B - SRALT B 2oV Tilmat i LT 2T, MkkeE ) A
b [HAOME] 2R L720THb, 2%, a7 - VI T4 74 OB&EM, HikiE
T DAL BRBEZEALANDEIE Z AFEIC L. CHAHBEOFBRIEL Z L 2R LD TH S,
KB (2010) (&, TORIZOWT, BERORETZ37 - VI T4 T 1 OMEE. HRkEES

92



Sanno University Bulletin Vol. 31 No. 2 February 2011

DEALDFEF BN DR D% 55 LV ) WIRBIRIZORH D A = AL 2L, L &
I E LR TRELRERDED 72 LT 5,

ZDAHZANIZ, ROM) T Do —FEREE L HIRE I3 BT 2 Rkt S £ 5
I, ZORATE - BURKREEEZ WHIZED TH L e v ) HICERSE»N S, LA L,
ZOEI)BFHE D VA DIEHHPRIAREE A A, FOREFEE U CEVEFCC ARSI E)
BrENLE, BEOEIZAINT, BHRE L THRSFEMEELTILEVIBDOTH -7,
ZLT, COMEDOTIRICH 2o TE BEFED 488 5 4 FAPEEAL L v X ) I12H%
WKENEZHEL, BRT57-00L0 L7 A 38 ) 74 BENLETH S 2 LAVRIKR X
N7z INDD, FEWCRDTAF IV - FANREY T ARNEDRDH> TN 2 TR
S572DTH b,

AR T4 B0 B [RE LR 2Rt L27 7ua—FThob L
ZE9e BUEDX ) BARETEAPHREL 2o TV ARETICBWTIE, BICHEL M
REAED) 2 5L 2 22 THESIRIG 2 BT A I S 2 ICHRAR D B LR b, Mk %
FTAF Iy Z7IZEZTWLHES) (capability) 2SRDLENDLDTH 5,

2.5 B4FIy 7 - FANEY T 1 HRDER

FA—A=EF 5 (1997) &, ¥4 F3Iv 7 - AN T4 % [BosICELd 558
WCHGHE 72012, REONER, S8 a v EF v v —2a. B L, BE, KT 5]
(516H) LE#HKT %,

Woid, Z7a—N RSB TRAEM 2 L 0 bR, FE 27250
EERRLFMBBNA ) R—=2 a VEEITTE S LI, NS OREN ZRRICTE L2
DHLARZ 2B EZF>TWA I L2 L7 (1994,538H) 0 €D X9 HERBGHEILTT,
£ R=2av)), BEENZEVHPENOBRRTHLEL, [F4F3Iv 7 - r A8
T4 LRIz, BB FATFIv s - AR T4 OERIE, Tuk R k- E
BravR), R¥vary (- 8E - AWER) . SA (BBRESR) ThirLLlTws
(1997,518H) -

TAEYN=h=<—=F> (2000) &, ¥4 F3Iv s - X4 74 ZHFET oL AT
HBHEWZDOD, FAFIvr - r AR 71 L, [EGBERLHNELIE, 794
TYADE D B, KO ERTHEITREZR 7ot X | (1105H) . [ L, 4305
AR D, HEL L. SEIRT 5 DITHIG LT 3D LW EIRELY 2 BT 5 720 Ok
M CHBSI 22V —F > | (1107H) & @& L. HEkeET) & %2 ) Z OB vk 2 Ge L Tw
bo DFED, WHICLBEFAF IV - T4 NEYTA4IE RANTFT 2T 4 ATHD,
HRFEL ENZNORELEMIC L - THRE 2 BEME 2 O BEA OB AR TH A F 3

93



HAREETIRITED L ¥ 2 — & ML A

V7 T AN T AT ENEL DL TENTEAINE D, BRLEDBLFFMARLX)LT
R ZF > TR E L. ¥4 F3Iv 7 - FAE) T4 1&, Mliflinsd W b Tidd 51
NEDBMEEEMEE R WE LTV,

T AT 7y RS (2003) 1. FAFI vy - A T4 0d, MR E R o
T, R¥EOFFEANOT Y I Ty b 37—V A) ICHEREZTLLO0TIERL, &
LAMBRBEN B E G252 LIk TREDOT Y M7y MIMBEWICEHMKT 5L V) B
BRIZH B E LTS (Helfat & Peteraf,2003) o

EHIC, MR ETAFI v T T ANECY T4 NRED L) BBRICH > T WED
MBI o TED I ITREENE N E VI RENZHEDID>E LTV U=V F—
(2002) DEEDH Do WHIX [FA4F I v 7 - FANREY T 41, MREIEREZBERT S
2D FARV =T 4 7 - v—T 1 (K. 227374 v 71K L, BIET 5
72ODFE L RENRIE Y - ThHb ] L35 B40H), ZOEFRE D LT, HMEkiED
EFALF IV HANREY T 4 OPERIZONT, FEEBEMCDTOII BB LTV,
T, HEREED O - HELIZ, FEORA DX LH 520070 A2 K TITbb, —)
T, TFFEBLoTHAFTIv T - FANE)TFTAWBEENR, ¥4 F3Iv s - A8
)71 0b & THRIE Z bS8, T2 Tk B X - T OMBRIE) % 8
HEEEETVBEWVWHIFENTH S, ZLT. ZOHBFEOT a2, [ERF A€ 57
1] 58T 2720088 SREICET 82825 - 748381 7 14 | (Collis, 1994,147H)
HRELIHINS (EI,2007), LALEINE, 4 F3Iv 27 - 488 ) 74 TEZAMICE
b AARERBRETICBWTIE, BHEOY L Y= EL L LR L2, 2 LT, #MikiED
2B L7 HE O KAENREBRDO R S, ¥4 F3I v 7 - 54X ) T4 ZOH0EEH -
EXET, 200 ETHMIENZELSEL 2L LLETHL EEET L, 2k, Lo
yu=2oA4 55— (2002) OFEZHETLEEDOTHL, Thbb, VE=U4rF—Dwn
) [H¥EORANZALZMWBLIZTAF Iy - F AN 7 1 HHlkEE 2 L] 2¢2 7
Ot A 720 TldZe < THLRKRED) % BRAE L 72 H W O SUEMREER D HFH DA S = AL %@ LT
FAFIv s - r 4R 54 &2 L] €M HMOTaL A EMEITFOTHL (G
111,1998) o

ZZEFTT, MEENICHAALREH|EADOIDHIE, ¥4 F3Iv 7 - FA4%E) 7113,
ENZOLDOTHET T M7y MO bDTIE R, MkEDICB X275 212k
o CHIKEREN S 7 v 7y b2 AEAMT I ETH L, 22H X, MlkgEH LS A F3Iv s - 7
AN T4 EZNZNCEBOA A= ALIFEL. ENLRZZOWMEDOINIRIC “ X 7 %6
717 ELTHET 2 L0 ) HTH S

51T, BH (2007) (& HEREEICBIT A EATIIE AL 729 2 T AR, HLERE

94



Sanno University Bulletin Vol. 31 No. 2 February 2011

BT ArATaL R ZRLE LHBREEND E OBREL D . Ak vozHICHZ 2w
bOWHEDIE->T0EHE LTS, TLT. Z0ikmas. ikfid H072RENT. H2E
KCTIEHICAZRTVWE Y AR TBELAZDH00 5, L) HIZHZ Z2WEBRANZEWS O
ANEEHFLTVWB EFELTWS (11H,2007) 6

ZLC FAFIv T - AR EY T 405 XY WREET. 2F W REA R E L &
W2 BFORNZERET 2L V) BRRIITH AU, £ 2 TOMmmAMRIT R Y A
BWERRBLOD, MR RS A FI vy - TANEY T4 5E 25 LT, EEANICLEL
BRD2ODEFRTREFEEZIRL T D, 202 1%, LW (2007) 12k % &, [HfkiE
RERTDLIAI V7] & MR OLE 21T ) BROMBIEN] THLHE L TWwD,

CDH L, [HEEEOEFZAT ) BOMBES] OMEH» 513, FFWICEELR I 25
BRINIZEEZ D, ENINEDS, BMEORBNIIES BTN & ZEOMBEIEN &
L) =¥ —vy FeBERETO X, MUz H T, ehsiEy4F+3Iv 7 - rA 8
C)T A L3RG AINGERITHLERBLIZNTH L, BREIDL I ITRZ LHHHNT]
Il olzhE vy b, ¥4 F3Iv 7 - A1) 7003 [HENFBPHEYZEERE, 7
TATYAD LD %, THLOFEN TR REZ: 7 1+ 2 | (Eisenhardt & Martin,2000,1107H)
THHEVH IV THL2D, V=5 =2 TEETAFIv T - ¥4 Y T4
WED I EIFBRRTIZZE L, o)) (XY W%EE))) vz &2 5139 A H
RTHENOLTH b,

Dibo FHOEHED?HKHTRE ML, Mk BREEoZIcx LT AR HbE
T FATFT IV - FANREYTAPRLETHL LI HE, V—F -y T LBl TET
Tt A, MBESLAS, A FI vy - A AREY T4 L0 X Y HREEE LT, Rk
HOEBNEHAT B EV) T EZRBLEZZETHL, T LTI o [EXRT 4
NEY) T 4] LFHAFETHLEEZOND,

3. HEEBEENPIDFEDDT L — LT —7 DR

KBTI, 28T o 7o MRRRE I IS 3 2 BT ZE A S 13 S 7= 2 & 2 RifdIc L <, Mk
N WENEST 572007 L —0T—27 ZHmRT 5,

GO ETH BHBEFEICOWT, RO L) REELOHR SN L LEZONL,
T4, MRkAEIIE. EE (2006) LIEHET A L OIS REREO [A by 2] v Ml
L. REEREEAMC EHTA] LI MEOWE L HHZ 5ND. HHEOEEDA kv
7 EH MR, N—=— (1986) D), AAlfEYE. AAE BB A REYE
EV) BRSPS A, ZOBRICIZ. 79 b (1991) OWw) &P &34 EBRFE~D
A7y VEREBERLTBY, MG eI L TEEARZ L3, M2 0&FITHMTIE

95



HAREETIRITED L ¥ 2 — & ML A

fliftiz A S VW L TH L] (118-119H) Hdbb. 2F 0. BFHZD b OEAMfHE % A
S, Z07OICHIRED L 3ALE R, BIRA, AEME. WML Vo 5% b
DT EIZE Dtk e DR AR TR E N0 TH D,

FEEWEH ] BV TIE, BRI 572 &L 9 10 W% £ & D% (Grant,1991). #E
(Hedman & Kalling,2002) $%7JJ. B X U947 (Helfat & Peteraf,2003) 3 % J1A3HfkeET) %
T 5LE20N%, EVARATHER (Stalk, et al. ,1992) 13, T2 TWHFETT LD
—WixH) LERX D, EVARTHEANE )R INFET SN 2007 7 7
v N THENRNT + = VAHEHBEERT 205 ThHb. BB, EIRFEEE &G HIGAHAIZ
BRSO . AARAETES OB EIEHICO REBEL, 5128 o gkt b o &HIFED
WHIZE ) BFERFEDOZT L bR 5,

KiZbivbiud, Collis (1994) DWH [FBRTANE) T 4] 7L —2T—=7I1TMZ 5%,
BRTANRE) T4 %, BICERLETAFIv T - A3 7 4 LHBREIORICATEL.
HIfkRE)) & AL, B S AREE BT LB DT B, BFROWEHICE D 5 HMkEED & 1.
NOWEETEEARRTNPOETH D, TORRTANE) T 4121, V=% — v 7Rk
At (Grant,1991) 25&Fh 5,

T/, bhvbhud, #FREERTANE) T4 OPIAED T 5. 8 1E. ANEFED
D% (Leonard-Barton,1992 ; Grant,1996) R*#lfk)L —F > (Winter,2003) % UL Tirbh
%o BAEOMMSZMAED 2 VIIMHL T, F2BEORERD b B SRR 2 3EH 0%
TTHETH BN —F s T, BEOWEH T O 2R TEFIIAERT 5, ORI,
Mk XY EREbONEHRESES (Grant,1996) L. MV —F b XY @EREdoONE
BEEED, T AMEMERHDTEE Vo 2B HIFED B A 2 82k b,

bivbiud, Mo ar - ) Y54 71 (Leonard-Barton,1992) 1b% B &, #EkOER
BN A RET 2HNE LT [F4F3Iv 7 - AT 1] 2#UED T2, 2% 0, B
RO Bl EhA~O#ELHKR LA L. Zh i EZHT 5 BRI O E L
PrfRET 25D THbD, N7 7y b5 (2003) HFH LI FA4F3Iv 7 - rA4XE
VT A DEIEST =3 VAT 50 TR HkEE) 2l U CTHRENIZN T 5 —<
VAHRT A LD, T2 HARECTIHL 2 SWMZAEANT, HDHVITEEDL,S
EHEIIERZDE V) TPV LHIC, F/ml (1998) 59 LH1C. BRT A /3E
VFADBTAF Iy - rANE) T4 I ETLHBRLBEEL TV 5,

DO D SR SNz 005, K - 1 H 2 MRKAEIIIED 720 D5 HHHA TH
bo ZOMMAMZ, EHE TR AN R DO EbUbNEAL LTS, Gk, ZOH
HMADKGEALZAT) & & BT, HARELZHRE LAEMAENEB > TV FETH 5,

96



Sanno University Bulletin Vol. 31 No. 2 February 2011

XK1 HISEENFE D 1= O DA HRHE H

1>7vb 7O+ X TINTYb
fHisEES \
R ERER |
HHE HES )
AJHE T /
’—‘ /
- INTA— F ik 7%
"R < Y
RTAINEYT 1
g N
FA4FIvT - T4 INEYT1
L J
BEX

[1] Barney,]. B. (2002) Gaining and Sustaining Competitive Advantage, 2nd ed., Prentice Hall
(MIHIERR (2003) [@3Emmsw (L. . F)) 4 YvE M)

[2] Barney, J. B. (1986) “Strategic Factor Markets: Expectations, Luck, and Business
Strategy,” Management Science, Vol.32, No.10, pp.1231-1241

[3] Collis, D. J. (1994) “Research Note: How Valuable are Organizational Capabilities?”

Strategic Management Journal, Vol.15, Winter Special Issue, pp.143-152

(4] #HpEfsk (2006) [EFNR—A - 77O —F LRI —Z - 77 a—F] TJIKE (fH#E)

[ReEFA I "= a v (2) REERMER] PIskEtt, 75855
[5] Eisenhardt, K. M. and Martin, J. A. (2000) “Dynamic Capabilities: What are they?”

Strategic Management Journal, Vol.21, Nos.10-11, pp.1105-1121
[6] Grant, RM. (1991) “The Resource-Based Theory of Competitive Advantage,” California
Management Review, Vol.33, No.3, pp.114-135
[7] Grant, R. M. (1996) “Prospering in Dynamically-Competitive Environment: Organizational
Capability as Knowledge Integration,” Organization Science, Vol.7, NO.4, pp.375-387
[8] Hamel, G and Prahalad, C. K. (1994) Competing For the Future, Harvard Business School

97



HFRBEITED L ¥ 2 — & 43HiAeii

Press (—WMIAERR (1995) [a7 - 3 v ¥ v AE ] HARFEH R

[9] Hedman, J. and Kalling, T. (2002) IT and Business Models. Concepts and Theories,
Copenhagen Business School Press

[10] Helfat, C.H. and Peteraf, M.A. (2003) “The Dynamic Resource-Based View: Capability
Lifecycles,” Strategic Management Journal, Vol.24, pp.997-1010

[11] &#K (2004) [HEFEWIEHITEICBIT 2 ERR—AF - €2 —OfKE -7 /88 7
1 OBEESE 2RO E LT ] [HIRRFAREB 784 8] Vol.33, 173-188H

[12] Leonard-Barton, D. (1992) “Core Capabilities and Core Rigidities,” Strategic Management
Journal, Vol.13, Summer Special Issue, pp.111-125

(13] /KEFEET (2010) [H#eMEam Rk FELEA (FE) [ 43¢0 7 4 Oflika - Bk
HeE B L

[14] AGEE (2003a) [#EE &M EMARRT ] RERE— - PEEE W) [EEEHOM
& R GITRR) | ORI L 172-205 51

[(15] AGEE (2003b) [FEE M | SeHE— - PAGEDE (W) [#REE PO & I
Frhi0) | ORI L 89-124

(16] W &EDE (2007) [HLFkAES & A8 AHEk] =iie GRe) [HIkEDERDO 54 Iy >
A g, 2-22H

[17] Prahalad, C. K. and Hamel, G. (1990) “The Core Competence of the Corporation,”
Harvard Business Review, Vol.68, No.3, pp.79-91 (JAFEHEIR (1990) [ 7HiF I DIER &
B3] [FA4XYEY K - N—=)3—F - ¥V % 2] Vol15, No.5, pp.4-18)

[18] Stalk, G., Evans, P. and Shulman, L. E. (1992) “Competing on Capabilities: the New Rules
of Corporate Strategy,” Harvard Business Review, Mar. ? Apr., 1992, pp.57-69

[19] Teece, D.J. and Pisano, G. (1994) “The Dynamic Capabilities of Firms: An Introduction,”
Industrial and Corporate Change, Vol.3, No.3, pp.537-556

[20] Teece, D. J., Pisano, G, and Shuen, A. (1997) “Dynamic Capabilities and Strategic
Management,” Strategic Management Journal, Vol.18, No.7, pp.509-533

(21] &ilmE (1998) [BULREE TGS A 7 2 OWf5E] HFHE H ek

[22] #ILME (2007) [RFERFICBIT L5 A4 F3I v 2754380 7« | [HEEEIIRIE D 5 4
F Iy 7 A] P, iR, 23-43H

(23] EHZE (2007) [ 482 7 4 BE&OL MM & ZE OB ZA ] milige () [H
FEREER D F A F 3 v 7 A hyefigth, 68-87H

[(24] ¥EALER (2010) [ A4 23 ) 7 4 OFMMKG - Mh&FR] TRt

[25] Wernerfelt, B. (1984) “A Resource-Based View of the Firm” Strategic Management

98



Sanno University Bulletin Vol. 31 No. 2 February 2011

Journal, Vol.5, p.172

[26] Winter, S. G. (2003) “Understanding Dynamic Capabilities,” Strategic Management
Journal, Vol.24, pp.991-995

[27] Zollo, M. and Winter, S. (2002) “Deliberate Learning and the Evolution of Dynamic
Capabilities,” Organization Science, Vol.13, No.3, pp.339-351

99



