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Abstract

For any grocery supermarket, the out-of-stock is a serious issue, because they cannot
sell anything if they do not have stock. In order to avoid the out-of-stock situation,
supermarkets require venders to do many excessive services. As a result, it causes a total
cost increase of the supply chain. This study is aimed to consider the problem in all
aspects: Is it really worth avoiding the out-of-stock situation even if it costs a lot? Can price
promotion make up the loss of out-of-stock?

First, a survey on the actual state of out-of-stock in supermarkets is conducted, and

then an analysis of the consumer reaction to it is made.
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