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Some Effects Given to Corporate Organizations by Applying the In-house SNS
~ A Comparative Study of Two Cases Between Japanese and US Major Electronic
Communication Companies ~

=iE B35
Nobukichi Endoh
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Geonha Kim
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Yutaka Katsuma

Abstract

There is a trend we have seen recently that the in-house SNS has been applied
into corporate organizations. By means of comparing two cases of the in-house SNS,
having been introduced into the advanced companies located both in Japan and the
U.S., we study where the differences in the way of its activation come from and what
kind of effects are given to the organizations. This study includes “users’ appraisals”,
“the merits and demerits for the organizations”, and “the biggest possible problems

foreseen” with the in-house SNS.
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Development and The Current State of Educational Service
Segment in China

B EE
Weijia Zhou
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Fei Ouyan

Abstract

China’s gross domestic product (GDP) rose at 9.8% annually from 1978 to 2007, far
outpacing the average annual growth rate of 3.3% of all world economies combined
during the same period. Today, China has become one of the four major economies
and three major trading countries in the world. In China, the educational/training
service segment is taking shape and gaining vibrancy each day as a tertiary industry
sector on the back of the rapidly growing economy and improving standard of living.
The segment is growing at 20% annually. The potential size of China’s educational
market is estimated to be 2,000 billion yuan, and the potential size of the educational/
training service segment is estimated to be 300 billion yuan. The number of private
“training companies” reached 23,470 in 2006, and 8,768,400 people have received edu-
cation/training. These numbers suggest that this market will expand substantially.
This study takes into account the condition of the educational market in China, and
sheds light on the background of the market development and its current state with a

focus on the educational/training service segment.
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Social Influence and Legal Issues of Web Search Engines
- As an Example of Google -

=H )
Hiroshi Takada

Abstract

In this paper, I present some social influence and legal issues of Google as an
example of Web search engines. Google accounts for a 62% share of the global
market of Web search engines, and Yahoo and Microsoft follow it. The Web search
engine businesses have a great social influence globally, and bring business revolu-
tion, namely, they destroy old fashioned business styles and create new businesses.
Moreover, they not only have a great social influence and the revolution but also yield
new juridical problems and accumulate important cases.

Using Google as an example, I verify the social influence Web search engines
bring, the structure and composition of the law in the USA that enables Web search
engine business world wide. I also review juridical problems based on important
cases, trying to verify what legal problems might happen in the near future. Finally I

consider potential juridical problems.
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Customer-oriented financial innovation
~ with retailers’ entry to the financial world, what is a respected and trusted

financial strategy that truly satisfies individual customers? ~

Her ¥
Akio Tanaka

Abstract

This thesis is aiming to examine the financial innovation in retail banking, while cit-
ing the fusion of retail and finance as a case study. It is also written from the viewpoint
of individual customers.

Japanese financial institutions were controlled by the long-standing Finance
Ministry’s traditional financial policy, characterized by a convoy-fleet approach to
financial institutions. It was an obstacle for them to develop their original business
strategies. Due to this, financial institutions have failed to make themselves attractive
in the retail market, becoming less attractive to individual customers.

Under these circumstances, this thesis examines what financial institutions should
resemble to survive, using a frame work “extended technology market matrix,” in

which the innovation is categorized into eight types.
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Knowledge Workers and Their Leadership

WRE E¥
Yasuaki Kido
WE B2
Tomoyuki Uchida

Abstract

Enhancing knowledge workers’ creativity is a big issue in Japanese firms these
days. We attempt to address this issue in terms of leadership to find the leadership
factors of knowledge workers and to explore the effects on their subordinates’ intrin-
sic motivation, work team process, and their subordinates’ creativity. We collected
data on 24 leaders and 101 of their subordinates working in the R&D, the information
system and the inclusion software development departments.

The results are as follows: Firstly, three leadership factors called ‘supportive type
leadership,’ ‘reliance type leadership,” and ‘achievement oriented leadership’are found.
Secondly, the subordinates’ creativity is significantly influenced by the achievement
oriented leadership, the reliance type leadership (negatively), and the subordinates’
intrinsic motivation. Also, all three types of leadership have positive effects on work

team process.
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A Comparative Study of the Purposes of Visitors in Jiyugaoka and

Daikanyama
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Abstract

We analyzed a comparative study of the purposes of visitors in two areas, Jiyugaoka
and Daikanyama, based on the results of "The 2nd Jiyugaoka Survey" (2006) and "The
2nd Daikanyama Survey" (2007). These surveys were conducted by The Regional
Environment Research Center of The SANNO Institute of Management.

The study shows the following: 1) 75% of visitors have a single purpose for visiting
both areas. 2) 35% of visitors’ purpose in Jiyugaoka is shopping. Shopping, eating out,
and strolling are the main purposes of visitors in Daikanyama. 3) Combinations of
visiting purposes show eating out leads to shopping in both areas. 4) The purposes of

visitors are also different according to sex and age.
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Antecedents of Market Orientation: Review and Propositions

HO #5
Takashi Taguchi

Abstract

The purpose of this paper is to explore how companies overcome obstacles to
become more market-oriented. Based on a review of the previously published
research papers on the antecedence, some propositions are presented in terms of cul-
tural aspects. This paper focuses on enterprises’ difficulty discovering obstacles, their
solutions to become more market-oriented, and also advancing academics’ theoretical
frameworks of how to develop a market-oriented culture.

This paper is organized as follows: First, previously published papers dealing with
the antecedent to becoming market-oriented companies is reviewed. Second, the
relevant research is classified into several groups accordingly. Third, propositions
based on the review of the previously published papers are presented. They are 1)
cultural dominance and inter-functional integration, 2) manipulating of the market
orientation concept, and 3) dynamism of market orientation. Last, some implications

are presented from these propositions for marketing theorists and practitioners.

LIS
WD R 2 8l 2 G281 51213, SR OB & W OREE & ORI D2 MY % h35,
20084-3H27H =B
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ZALT BBBAHIE L TV S EATRO BN L, LA L, WEBREEIIRE RIS X - TRl
HETHHHS, FRFRBIIBEEFICE o TREATTREZR 72012, LIFLIE, |EHELHIE, W
RS HICREZEM LY IR b, Y—F T4 Y 7%#BIZBWT, NSz &N
NRELE VIR, BIEOERM2OITRbNTEL, LAL, TOREIIOVT, EER
TR, =774 Y 7OMREBRLHWRIZHLTEZ, MWOMEI RIZE S OMLEF
ICHFETW2bIT Tl a7,

9 L7eh, JE204: 0, ~—F 74 Y ZHigEE, L0 b, BCKEEOMZEE OB T,
R=TTA YT AT NOEEESHEE SN, ok, gENL v RICET 2
WFZEANEIAL L7z BRSOV TOLHM DR T — <1, REIZED L) 1Ty
BN L00 (Tabb, THERONTHR), £ LT, ®ENTHHEMIIRSE I L THE
T+ =R VAT TADNERDLONE D (Tebb, HERNORE) 2% %
Lol TDOWH, %L OMRMESBN SN, EBIC, S¥EIMLENCELZ LTl
Wik T 4 =< Y ARMBIN R8T 4 =< VADNE T LI EPRBRIIGGEH SNz, Ll
Bwi-Z Lig, WHER ORI T MRS LCiE, e, »FE DiEEED
S5NTWido 7z (Gray ef al. 1998; Gounaris et al. 2004; Harris 2000) . 72, Wils&m o4
HEFANOF BRI NI E 2 2b 6T, £Lof¥, L) LIFERIFEOBFEDOM T
&, BN RS Z E 2R LB S EEIZBT, FRAZEHSETOLHEFIE) AR
2\,

e, REIMHEMERET S EPRELROL», ZORILOHMIE, IhFTomY
BHORHRICHE T 2 LY 2 — 212, REINHENZRTRET 2124725 TOL 24 flm
POV ODNOMEEIRRT b0 TOMLOEME, THENE R 27200 EDHILPZ
NEGRT 27200 HE, o5, EOXHITTNEHHEMOLEZHIETE 2 0HIC
DOWTOHGHEZHEI DL LITH D,

K id, UTD LX) RN SR> Twah, $F, W& 22T TOMEK
RELE2—L, ZNHEWL DO F IV —FIHAL L, ZO Mm% B8 %,
WIZ, TNHOWEL Y2 —% 2, W ODRDRPETRENIET —<IZOWTHERT S,
Z L THRMEIL, ZN5 OG5 WL OO EaEIErND, TEOaEIE, ko
DO DIE LR B7E5D. LN oT, TORXDHEEHZ, ~—7 T 1 ¥ 7O
REBLOHWMERL EDHR L LTw5, BRI, 30, ~—7 71 v 7 &8,
MRFR AT E RIS 2050 EHIC, EBRICHTIEEL VORI TV L, EBER
12l 5 TiE, SHROSHEIEOVET T AR, RETATLAOEMIZY72-T, W20
DRBHRGE 2 5NDBEHH . 2 L TREIL, ZOMXOERKE, TEERbopss Ll
BIATEY OHEAE D 720 D FLFHIIFAHLA R T 5 720 DR Z R L T b,
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1. LEa—
1.1 TEEROFHRICET 32 DDA

HHEINCET 2804 <1, LT, Q&) LG ENRMAEIIRLZENT
E20%, HrviE, WHEINCE 22 EAOBEEIIIA & ) R ORI B3 % 0
ZeikE (B 212, Day 1994, 1999; Harris 1996; Sinkula 1994; Sinkula et al. 1997; Slater and
Narver 1995), @)U EREGWEFHIE T+ —< v A (X7 + —< ¥ 2B L OWHN
INT =V ARE) LORBRYEDD L D0 E ) T AF28E (8213, Jaworski and
Kohli 1993; Narver and Slater 1990; Slater and Narver 1994), Z L T, Q)Hi¥Em ORI+ & K
ROWM IS A8 (B 21%, Baker and Sinkula 1999; Kohli and Jaworski 1990), (4)
mER O LR EOBREETL—F &) L72h, 274 x—F (BS) 7%
RN 2 2B A HFe iR (B 21, Jaworski and Kohli 1993; Kohli and Jaworski 1990;
Meehan et al. 2007; Narver and Slater 1990; Slater and Narver 1994) 2% LT, %< o5
ZHEOBLAIT b TE 72, LarL, WlEINE %5720 0HRPEEICOWTE, Th
FC, HAIEH T DL OEEDNIT SN TI ) o 72 (Harris 2000; Gebhardt et al.
2006) o

THEMOFIRIZOVWTIE, FAZWOmIr 6, T, ZOo0@IZKlIhs
(Griffiths and Grover 1998; Meehan et al. 2007) . %5—1%, Kohli and Jaworski (1990) 12X -
TR S NATHNECE M 2 U TRBLETH 5. BN L, TR L 2BEB LD
TROBE = — XS 2 T ERO LR, ZoHEROTBMZE ToE L, £ LT,
ZOMEREHI T 2RI L 2R TH L] (p6) LEFRL TS LI, HESIL, &
FIZBI MBI L CHEMNE BT T,

£ 1%, Narver and Slater (1990) |2 & - THRH I NA2LMNICHERNEZ L CTLEETH 5,
oz, mHEmE i, THeFICH L TERMELZEAEL, €hilX-T, 204
I LTS 2 BN 2R R 2 BT 5 DICLERTE 2, OB, o, LW
KIYIZAE L L9 &7 TH 5] (p.21). X5, HEEMOMEELZE L
T, BEER NEEHICBIL2ECFICHT2HEREATFT TSI L), SFEEEN (4R
HHCBI A HF R T AEMEATT L2 L), BEEMHTE (=771 ¥ 7EMDAt
DM % % E A A TZEAITREE S NES) O=WFEERE L, B3 512, hiHERO
RFLE ENDZOOTE) FOMMER L IL, TidEHRE AFL TR RS EE &, Bl
HORIEZRET LI LICETAHbDTHS (Narver and Slater 1990) o

L2 L, EFEONHENICET 2078 TIE, T8 L UL SZREI L Twab 2 e
OIHR, HHVIE, KT H2LERT SRR LAV ERHEMENTW5, 2,
AL EATEI oM 2 iR ot E LTREETVERIEL, FEASAT7+—< AL DY
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ez AT 205 R 5N 5 (Bl 212, Gainer and Padanyi 2005; Homburg and Pflesser 2000;
Meehan et al. 2007) . Z D }IZOWT, Cadogan and Diamantopoulos (1995) &, 78I A5
O #B1H (Kohli and Jaworski 1990) & AL 2 S O 8iS (Narver and Slater 1990) 1%, (T & A
EFTRTOBEMEITOWTEBEL TWD LR TS, Griffiths and Grover (1998) 1, T
LEmMoTEHoOBE L b OBMIE, o2 R0 TIERL, HiEErsH, »
o, HHITH D LR RTWwb, 3512, Avlonitis and Gounaris (1997) (%, 1% 5 OB 72
MGERS A S, HHENZRBEOELEFI Y E LTHI D, i, THOHEF Y & LTHD
MEVD) DT HRELZLEREOT TV Do SHITHEL OMAERR TR, WHERNORBE
W EATENE oMM, MEICRHESH LI L E2RLTBY, 222, X=F T4 7%, M
Ko ADORREZO=Z— AR L THGZHEHAIELI L E LTRATEBER, Hdicx
FANGND &9 RATEIIELS ZEERLTW A,

INLOEmOKIRE LT, hGERNOMEMEE L L ToTH) & LIZMHEIZBEEL Ty
L5205, MEICIZ23DOTERVWEIICEZ S, E5I, TEIMRMEEL D b XL
iﬂﬁ'ﬁ LT, IVERELNTLILPEETHL LIRS, INLOEREERT

L, REIMLEMCRL-0ICEERZ L1L, Mk YN —ofF#H T3 R <, BN
0){E¥5C1l:6:30ﬂ/f, E0ZLLoBLEINT, ZLT, digEmEw) bERIEL, S
THIENEETHDLLFE RS, LI >T, KXok offs i, Wiz sfbe
R, THETORMTMELZLE2—L, #mz#BObZ L1275,

1.2 mEEEXAL

R=FT T4 Y TEMIIBWT, R¥EH S VISR &2 7201k, 198041
WML TH %0 “HFICEAET 5" &) LD TN % 56 L 72Peters and Waterman
(1982) WZ X BREERDLD, ~—Fr T4 Y IMEHHIE, ~—F T4 07 a7 h
(B% M) oEEWHmM L7z (F1 212, Deshpandé and Parasuraman 1984; Dunn et al.
1985; Parasuraman and Deshpandé 1984) .

R=FT T A Y TEMIIBWT, ¥l id THIARRE I L b S N ARUE & BfR O
#% 1) | (Deshpandé and Webster 1989, p.4), [l AASHIEkEERE 2 2R3 2 D &2 BT 5 f &
N7ATEBIE B2 TH Y, MEEN TOITENN L CTRlEiZ #2553 D] (Deshpandé et al.
1993,p.24) L L TEFRENT WD, ZLTC, =7 T4 Y I7OMEELHIZILAINTETO
ESALDOWIFRITIE, KT 5 &, LRGN 7 7 a—F &, B d 5 0ixy v R v
7T TU=FEN) oD T T —F b )RR D,
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Bi1-1. v=F774 > JICHTHEE0RE, Xt, SmOEEF"

Hooley et a/. (1990) Deshpandé et a/. (1993) Gounaris et a/. (2004)
|x—r7vaes | | wsExie | | wpEanex |
T
| wmee—rs— | | mwsEExe | | ﬂﬁﬁﬁﬂﬁi |
| zEsnzeg |
| mEyR—s— | | mRammnie | t
| mxEnzeg |
ommms || [ mmmxec | | [ Tommzex |

* L0 EHICRET S, B, BLY, ©¥0ED, HEROESY (L)L) FEVWILEELTWS, BT
ALz A TE, BN R SUEREM 2 RS B WRERTH L. (HiFT) SEATERL

1.2.1 LRGN 7 70 —F

ZOT7TTu—F, EOXI) BB RDBED NN T+ =< VAL S>THEHE L oML
W) T EFERL TS, T, B¥ELE WL OO 8 4 FTIZHIRLL, b /87 + —
RUYARENI A TR EDOALN L V) ZERFHLNPIIT AL EZHNE LTS, M1-1
T, RENLZEMETVERAL TS,

Hooley etal. (1990) (H#EHY

Hooley et al. (1990) 1%, 1 ¥V AMNED~Y—r T4 Y FHLBEEZHNRIZ, ~—F T 1~
ISR HRERE, ML, EBNEEZWEL, TIhoBONLT =527 5 A7 =5
PIT, YT NRERIEOD S A TRl (K1-2%28lE k), ~—rF1 v 7%
FERTHRENROMBIN ST + —< VADRE NI EZWIS NI L2 HHIE, 2
HfE (EEM 2 2 VIHER ) 1CL2EEHDD0D, Wt R—5 —»5, HM~—
TY—%fT, =T T4 v IEERIEDLARGENASH LI LERL TV S,
Hooley et al. (1990) D#EFul%, #H—I2, =774 ¥ ZFRREICHT 2BEICOWT, v—
rra v IS HIIETARETIE, =T T4 Y VI BEORBICIEL S B BELT
H5HECEODRH#ML T WD, $72, TOVIFAF—IZ/RTAHCEOIX, ~—4 5145 - b
L= I L TR EZEEREZ AR L Tz 512, =774 Y I UFHEORET
&, =7 T4 MM ORRERM (g, W, AT, BIERZE, Wot) X0 A
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=T T4 EPADHEEE
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#P =774 =
T—45H8— S i)

Eﬁgl—xwac"ﬁ‘f&ﬁ‘“
(H47) Hooley et al. (1990) , p.11.

BICEWHLICEPAN TV AEETE VI L 2R L TWe, B DI, ~—7 71 v 7%
BLENDLRETIE, =T T4 7 dr@mwHifiie, ~—r74 07 Mb—=7
ANOEM, R BB TR 2 T Tu—F 2T 2 MICH 5 (Hooley et al.
1990, p.16) o IS, =7 T 4 ¥ ZEBOMIILICOWTIE, v =7 T 1 Y IBEEHETIE
§<@7—7?477ﬁ%&§%ﬁﬁbfwtoé%k,%m7$7?—k$%7$7¥—
A CRGEHER AT -5720, =7 T4 ¥ ZEHMAPMBOREETM & —# I F A 5
LEEDI S EhoTe THUTX o T, MBEAEARTHHICH 2T 728 HBE LRI L C
Wize BENT, =T T A4 Y 7 DEALA D REGEHFPHIIOWT, BEE R — 5 —REM v —
ry—IBRTARETIE, ¥—F T4 YT OFELLIRHNEIL, IKE, =7 T 1 v TR,
THE=Ya YREPFLTHLERELTVILY, =774 VI EFHIRTLHED
%1%, FNSOEBPING, BEEEZMTI~—4r 71 v 7, WHe T, HriliBge, ik
R, WRIEETE OV R LIZOBW L TWb, ZLTREIL, £ T AY —LREDINT 4+ —
<XV ALDOBOBRIZONT, =7 T4 VIR EFORFETIE, Hor I A5 —IHRT
ROIAE L, 20, REGHFEFHEL L OMHI 7 + =V ABEVWI EZHEL TWD, Z
DAERIE, 7—774/7#Aﬁ JiREL, WEEIHE) LSO AIZ D Sl Y 5 RS
T =—AC#EE L2 BB EEHL, TNCE - T, BFEMEOBLEA 51, fivk: X
D%@@_ﬁbf;memﬁ%ﬁmbfwé_k%ﬁwaméo
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it A 1 E PPN DAV ]
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REER L Lk Eip g

MO0+ X
(s, &%, TEMH)

(M) Deshpandé et al. (1993) , p.25.

Deshpandé et al. (1993) D¥EHY

Deshpandé et al. (1993) &, LR ZAMBEME, V—F—T v 7 - 274V, HENTO
MO A =X L, LSO MRS L TN THRA SN TW A ERICHEIV TR
FE AL Z WO ITHEME LAAT LT s (M 1-3 2 B¢ L), 151, HAREEZY > 7
& LT, Drucker (1954) 2VRIBL72R¥ED_DOREARWEE (v—7r T4 v 74 ) R—
Tav) OfE,s, MUt BEENE V) ~Y—Fr T4 ) LERE (1 X—
vav) OHEEEBNDAL X7 FRRAE L.

W & ORBFIITIEDOKE R1L, WAROBEFHT L M LD T Y = 7 Lo 723
e, IQRSMER R 2 EORBN A ERIIOWT, EHOBVIEIS, s, ik
ISZEEISCAL, AR AL, BEREEISI L e WA FHINC RS (Tabb, L) iliolizmh
Wb AR RO REIEERE ) L ERBR L. 7o, MBI, EEE T IR
OBREH B E DI LTz INHZODHERED S, Drucker (1954) 378 L 7SR 752
F % BB FE L 720

PO DFFERED HEP NI ZEOHR THIREWC L%, Fofte 30 bidRi 5
LWV T ETHDB, oI, HRBEZY TV E LTGERL TV 525, 201214, Ouchi
(1981) 12 & 5 HARMED LALH DFFHRENDBLD D - 720 HARMIE MM EHFRE L% H
T5LHEIN TV, EBICHARMEZ A LR, W, WL ERs s A
THREDOHD, LVEVEREZERL TW2bWnw) T e o7z, ZNUMNTHRENZ &
&, oL, A (RVF—RE2HRLEBERIE2H) OV T VI FEERALT
W5 IRARRTIE, XY ¥ — KA G H O LB EMEAS W EHERENR Y 5 —
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Gounaris etal. (2004) DFERY

Gounaris et al. (2004) &, WAL (BEECMMEEB) ORMAESVITESWT, i
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O OGS FHENVZER 70w A, WP, #IEFEIT, 2> ba—)) ([ZowTREE i
& INOOWHBLFENT + —< VAL OB OMREFEIEWISHEI L7z, % olidyEmn
WF7eid, HHEMESVCEFENRT + =< Y ZLOBRICER LTS5, HHE, HihE
M AEEE ZOMREE LTOTHE OMOBRICER LTWa, 151, i ERIC
K9 HIEEB L OMEB ZE$ 5124725 T, Hooley et al. (1990) 2SH 72l RED S
HLOHH Z T, ZOMRARREZ W00, IR S 7z b3k d & ik
LTwa Tkl (M1-1 22T X),

WO DGHHRERIL, 12, FHVRIIOWT, hhENRAEEI~—r T4 v 72 RD
HALTBY, HHRAELTGHL, TOMMEMOIMMNELSE, Milks LTZolidE
HUCRB LTz, F72, WBSTH A V2872 C, WipEmAAE X, WG Lk
AN S, i PSS RAMAS e GBI T 2 EH L CFHA Yy Eh w7 E—v g
VFEOPEIZOWTD, BEORERRLMAE DR TIZ AL, WO BEICADETHRE
ENTWiz, S, Y= T4 Y 7OEEICOWT, HGEnMeEE, Moy 7of
FIHART, BEHEWMI AT 22 80T, HE, Y BMCHET2HEmEDEEL, 7o,
HMARICBOE L Cnize ZLTERERIC, =774 ZHEHISHT 23> ba—LiZonT,
THEMREETIEI =7 7 4 2 7N SEIE LRI 5723 TR, £E=5 ) Y 7I2h
ZWLTWAIEPHLPICENT, HRELT, WHEMIHT 2 0EOREL,
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MikbE <, —HT, BOEEMAMSEITR ORI 5720 S OWEBCRORERIL, Hi&ER
EVHBEPER 7O AMTOITHICED X ) ITHEE T T 00 % BRI ICHGEE L 72 5
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774 v 7 ALOMBRAARANO (R, TEIHOW G To) BEEAVE W) BE» D,
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REDZEE 2B L 72 ZOWFEIE, HBERY 22 i OPERICHE ) P RZRE A~ OMERZ R & v ) b
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SO, COMMRETVOLALIE, W EENEE» O OHENEE~NDT 7 M En
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TREBROAR, BHIEO AN EIROFRY, ZEMHE#OKE L HEORMPa 7Y 7 b
TR URREFICL Do REER Y =T T 4 v 7T B, UG RC X B
Woary7) 7 bl EHLTVS, Ihbi3WThd, Hig&neE 2% 2 L~\0ET
5o

Levitt (1960) (%, ZEREHMRLWIZERIEHM OB S OB TLORE TldR {, BHF
== AOBE DL DR LOREICHRIET 22 L2 Ml L TWwWb, TLTZDHIE,
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ZDEHIZ, BOEHMIEOBIZ, L LT, =4 T4 Y IHLEED L VIEREED
Fh L CHMOMBME L~ =7 7 14 ¥ 7RO OMBIEE IR BT 2 LB H B 2 L E ik
MLTWie, 2072012, by 7 - ATV Y —HDb0IE~Y—7 T4 v 7HLEE R GHER
#HL, BRERETAH20O0) =5 =2y TEEHET LI EPERETH L LEmITTw
%5

2RIV R DS

1980 LRI BT B~ —F T4 v F OBEEED IR I NS L) ko 72, 34b
5L, SRR OR T, SR B XK I RICB T2~ =771 v 7O (Day
and Wensley 1983; Webster 1981, 1988% ¢ L), »H 5 Wi, ©EXADIFEH OB KIZ
X o THHBEMIZOVTOREGRINEIIL L7z (Bl Z21E, Deshpandé and Parasuraman 1984;
Parasuraman and Deshpandé 1984) . ;&R O ERGRIIIZED & - AT, 197042 B
5 B A E MR R 8 72 50T I 70 Mg 37 20 RIS RIS K 2 7 2 ) h SO H B
FIMETICL Db D757z,

Webster (1981,1988) 1%, R¥EICE > TOX—4 T 4 ¥ 7 OEEW 2 Hilikd 5 L850 %
MR L7zo 7ok 20 HE, TR ARED Py T - AT v =D Y FEa—HER
N, BEHLLEIY—Tr T4 7 - arve Ty (BREERT L LVIRELY) 2+
WZZFANRTWRWE & 23/ L7z (Webster 1981), ZOHENE LT, Hix, ~—7 74 ~
IR LTI AL 2 780 LB ORTEZIER L T 5, 20 X9 3L, EEEm,
Hefia&m, WOEENR EDEZHITL o THRENT Wz, ET, Ra~—>r 71 v 7
MARENTOMM AT S HE LT, ~—=7 T4 7 - 2TV v—OWBENBLLO
RNz L TW5, 9 L72RRORT, i, ~—7r74 7 - arx7 MNEATORE
P2k 2 hmEE LT, DTOMEREL TV,

=TT AT BT EMBRNIRET S &,

=T T4 TR RET S L,

=TT A VTSR LTy T ATV ETH T L,

CR=T T4 YT AT —IE, WHENEE (ROIRPROA) ICHT2HEERL, €
MK L CE K DEREZ T Z &,

E 512, Webster (1988) 1%, [AADOTHRO T, BBEEIMBAIEZ T S -0DIEARN
HRWELEMAE LT, DWFOHEHZHRHBL WS,
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by T ATV Y Il E o TERSNHEEMOMEB L B %2R 52 L,
- RIS ETI R 7 0 v A O HN IS I R AAND 2 L,
SN =T TA YT AT =R =T T4 VT - Tu T A ERETAI L,
R ADFEBREZHIET S &,

CHEANDII Y P A Y PEMBNEBTERTAZE (0370

McNamara (1981) & Parasuraman (1981) &, £ OREE LV~ —FrT4 V7 - A
T PR THML TWwWa Z & 2RI BT, X0 IEMERBS 2R L Twa, Bz
¥, McNamara (1981) &, Y= 54 v 7 - AT P EWIRETHER L V¥
BT HREEE LT, UTORZHEHL TV,

=TT AT AT POBERIZOWTHY RRELYD S,

“ZL Dby TULRVORRZBIE, =7 T 1 ¥ 7 OIRFIL L BB 3 2 FHRRHR
B\,

=TT A4 YT HMEERT 58 AR TE BV,

=T TAYT AT P EFETTIEOEEWICHN LY =V - Fy MR,
CAENIZBWTEAANOEGID D 5 (pp.102-104)

McNamara (1981) 238 L7-2 NS oEEF, BT LI, ~—F T4 V7 - <Ax V¥ —
DRFASERLB I DO, ~—47 T 4 ¥ Z T 722 a0 /RIS X 246350, 2L
T, Y= T4 Y7 AT VEFOLOOBRNFEIERFETH S 2 LITERLTW
bo CORBOME (Thbb, x=r74 0737 N2ETTLBICER Y — -
F v oK) 1, #12, Kohliand Jaworski (1990) 2 X o CRIERE SN, FOHOWE
TiEmshbZ ko7,

Shapiro (1988) &, & % 23 OFEECEDOHH 2 M 12, 2 OFERE~D BT DM,
R, ML Vo Z2E MO 7 v a b ) AAITHENE ST, TiERE R A3 (market driven
company) &7%A7:000KMEE LT, UTFTOEEZR LA, FLTESIC, ThonHEHEZ
HEHETHI2E, Py T AT —OT I M AV PERAT=HPREE SN LIEHLTY
%,

RO BRI T 2 R AT, RENOT X TORBERM TS E>Tnwd 2 &,
- BRI R R E & AN Y TR DE DS, IRAE R 2> D BRI BRI R IS AT D LT B 2 &
- FHLERM & RREERM A% ) T GBS BEREZ TV, 23y b A Y MY 2 R
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19904FRIC 2 2 &, ZNETOMME T —HMEE T 7 — <2 27z, Fiak L 72Kohli
and Jaworski (1990) X, #NF CTOFEMII~Y—7r 74 ¥ 737 bOERRITIEDP D EE
AT SN, Z0Oart 7 FOEBIZIZFIEALTEENIGAON o722 L 2L, £
DFEFED 720D OB EIFALA LR MmEEZ IR Lz, #5561, WihEmed 478" <h s
EWZ72H5, THUTK LT, Narver and Slater (1990) 1%, W&z “d3Egfb” L#z,
& & V) UL EBER T 5 2 & ARG 2 BB A ORIk 3 % & Fik L7z, Bk
LOETFTIVTIE, WHEME R 270121, HMETOHROILAE LIS 726G,
DOFEMM L DGR, BHEZOBMKICHT L by 7 - 2T A Y METOERH L
PWTHAHILEFHHL TS,

Elliott and David (1995) %, Wi MOPEFRE L LTOY—7 T 1 ¥ ZFEICHHIA T
Wh AL, WMOHATHRWRELEDECERRL, ~—F 74 Y 7HENOITI v | X
VMR LTI & SIS AR VIR A SR Lz, ik, MERRRA o Bl A
5, BMADFBEIBEEMES LI LIZEIRL, x—r 71 YRS 2Y—7T 1~
FHLBERDEEE, WO~NDA vy Ca—% il U CRE Lz, ZOREHEL, ~—Fr 71
YMAIZTI Y P AV PLAWHASEEE, =5 T4 v A AER R ) S 7D il
flid B 1EME M9, RISV WIEE DT, ZhANOBEALHIZES L TE e W
IMEBEFSO TV, AL, Y—F T4 Y ZREZIEH L TOLHLEEOT, ZIh
LR O NTHRICE VEFi 2R L TW/zo — 4T, MW TOMSHEN 2 ES3MEAO T
BIHHEEZ R T AL W) T EE2RRAL, ~—Fr 71 Y 7HMERB0REE L HHs, oD
BEEERSE, ThfTEIE LTENT 2 L lED T2, b0 EEE, ~—r T4 07
LAY, Mo%B, & )by, HEPLHMBEHLURALSHEZRINTWS EMHET S
B, =774 Y THUMEENY - T4 Y TRAEICII Yy AT AT E R
WL, MRELT, WHENE 227200 0ELICHERLEEEZRIZTLEV)IHOTH-
720 TOID, =074 Y 7HAEEEZ, HNICBWT, HREEBHHLEE R EoMho
FEREII 27— a VOBENETRETH L E TR L,

Becker and Homburg (1999) (&, Hi¥EROBKMSICETL2ZNE TOZO0HLE (X
LEATHY) L I3BNS, Y RAFACHEDBARRE LR, M, TR & BAEH oY
BOEMO KT ZRAET 2 L) ITRE AT APHFFSNLEA V] (p18) & LTl
GIMAHFEE  (market-oriented management) ZHE&fbL7:o 22T, |EIATLEIE, 4©
FORTHALZ, MM, I ba—n v ERW RS EHREOZETE TSV R
TAazfEL, BARWICIE, Bl AT A, M AT A, B AT A, AWEREHD X
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Th, A POV VAT APLHREN S, O, P VREOEAT V- AT v —
AN B OENTT— ZICED B RS, KH2OREY T -V X7 20 ENES
WET N7 =< v A (BEEWEE, 94 YT 1 5, BEEMEORE, T =7)
EOMIZIIHEREN LTI AOMBEEH Y, 512, MHEK/S7+—<>Z2 (ROS) LD
AT T 4 =< VAR LN T 5 AOBEREH S Z L 231 L. 155 Ohf
FERROEAMEL, WHEMOFREZ, ULRITE &L Vo 72 RWHIPI TR Z 2D Tld 7% <,
50DK TV AFADLRLFEE VAT ALV WRENARERE LTIRATVWDEIZH S,
ZICE o T &N E 2 2720 DEENLTTMICHE S THIITE 720 BIZIE, v—7 T4
Y M EEROMMORS, MBI ZEEEROE R, =774 ¥ 7B L OWGES
MOMBFIZE L HEERT O L ANDS, =7 74 ¥ 7EM TOREBRBEDH 5 X 4
T ATy —EE, BRWR D R EBIT L Twb,

Harris (2000) (&, #A&KORESITH L CULM R BIM 2R T 5 2 & T, & ~okidE
&, MR O 3 o0 akEE GRS - e, AL, o, &g - 2&E, 3
AVNER, YAFA:AI2ZF—Yay, HEWK —rT4 v SLOMIIy AT L)
WCHHTELILERIE LI, LT, AFYRAONREENRLLT, F—A - A5 74
EEMMIAE L W) TR S R ARETHA VIZHEDOWT, A=A - AT A DRSS
BEEN72 8 DDIHUI D W TRERIMICHGE L 720 71, BURGITORERD2 S, e, &
AMEZ B TR TOEED T HENES G L THBIC T I ADAL Y37 bbb L%
FER L7,

Gebhardt et al. (2006) 13, ZH T TOREEF IV HLLORERMIIZETIE % <, HidgEma
MBS D 7-00MMBEE 7o 2IZEH L, EMWIHERY: (longitudinal-processual
method) Z M\ /27— ¥ WGBS 7 70 —FI2X T, WHERNRE L22F0ER RS,
FERAMAE I 2 DUERRE  (BAAG, FRamA, HIEEAL, MR 2o 2HEmETVEMIEL: (X1
-4 BB L) WO X E, AR, RANIZE, U EoffifEBlic KT S (p.51).
Mok, HHERANOALHAS DT 7u—F 2 LFHFL TV LA, MoLigi-bLi3is
D, THEMEMSEIZ6ODOERLS %L b Loflifi®l (M (trust), H HF K
(openness), W DBF (keeping promises), ik (respect), M8 (collaboration), FFAE
P& LT a iz 5 2 & (viewing the market as the raison d' étre)) 2% 5 Z & #3¢H
L7ze £LC, 2oLt EF I, WHENTE (T2bb, iEHROIE, &K%,
FOB) OFEEE Y, WHEREGVORWREL, FAMMRCEELINDL, b6
DYALEFZIZOWTRVESGVERL TV 2 E 2R L2, B 512, #id, hgEmi
RO EIIARWICIEE UL ER T L 2 TH S LA (pb5l), WgEmA e,
TACEFEANDEFIT L o THIIER A >N —OMEBIZ 28 L, Z N5 EATE~ & il S
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X1-4. Fﬁi’ﬁlumwﬁxﬁﬁ7 a+X
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4. RREFEDHREES L—=29 3. BT ED
DERA 4. HEROBER Hefih
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(M) Gebhardt et al. (2006) , p.51.

Gebhardt et al. (2006) DHFZEDREBIL, 5512, IR S N7 TR OMIELE 7 0+ 21%
FEE G CHm SN A 7ot A LHP L T B, SR L2 ETIVITIETT
YL OB E V) ATy THAMAATNT VS, T, HERSULZaE L, s
RN & W 2 720120, MRk A N =25 L Bl 2 LB H 5 2 L ZRTRL T
Who BT, SHITHIE, MK A v N—BIRHIRN O ST — A%, EROER), EHE~OE
FWN, MHEMOMEFE L Vo 2GRN OEFIC Y75 TEERE#HERT L2 HA
LT, B2, WHERRARKE, FHTHTH D I EERIRLTWb, &R
FRIRRIE, Mk A N =SB ORI Z @ U T, 25T, 210 oilfEhRITARRI I A
EhZzmisEtE R 7 e ZEHH L LCARMES NS X912k 5,

1.3 £¢&®

MBI %2 AL e v A, SR 720E, ST TORITHZE, SULEGRR T 7 a —

FLBHBIDLVET VR v 7 - T TU=FIHT ORIz, EHIC, BEOT TU—F

W ESE R SE DI & ARG ZE DR & v ) o ORI X v (Harris 1996) o
9, EERGN T 70 —F T, SEEEIR 22, Wb SRR ORBES
WO HRARZ R LTBY, HENEO b2 AT A RERIFESS T+ - AL E
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W2 EERRL, TOALOBENIEZ R L Tz, ), Bk d vk v R ) v s -
TIa—F T, EREFEUT, HHENE R L20IBELRIELELT, BEEOTI Y
A D EHFEROMEER ML Tz, T2, MOMEGLHDET, v~ =771 ¥ 7Y
B BNOMER TR, O M O L5 B L S Loz 52 % 2 LR E S iz,
B RIFZE OB & SRR IOIF 2 ORI T 72354, ®iEd, FE LT miEmE v
BRI NPV O =7 7 4 ¥ 7K D 5 W IFHEFER & V) EETF L LTl S
NTERLD, TITE, TOREWELRENICRESEDL L V) ERL2L, BEEOII v
FAYNE (R=F T4 Y 7EMERLE L) MEORGIRAS N, BB, £1-1
POLWSNH LI, BEHEDOII v MDAV MRHBOMELET TR, =T V7
RAVY—IBHTAEAMORE (=7 T4 ¥ 7 ORER) RUEE~NOHM Y A7 L% E
HBIMEENDL L) ol ZLT, BT, 1990EMRDEE, S ULoMED S, XL
FANGENANORELRZ, S OBRIELAA S 7z,

2. b
SROMIEL E2—I12XoT, ZOWMENL ¥ RATREINTZA, INT TOWIEIREL
TW2Z LI2iE, W O DHERDEIA D 5o

2.1 mEERNALIC & 3 XA EEBOTE

FEALOWIEE, MFEOMEEZIRELTVED, ZNTHM, LBV T, EPET
FlBEME W RELBBR S NI, =7 T4 7 - AU NR=—%FERELTWE
HEIIZ L v, MEOMAEERIRET MR -DIE, ~—F7 T4 Y IHMMBA =T 747
R o THOFRM ZFEL I L, B 7B 2 2tICRESELRETH L EFRLT
W5 (Blz1Z, Elliot and David 1995; Felton 1959; Lear 1963; McNamara 1981; Shapiro 1988;
Shipley 1994; Webster 1988), L#*L, Stringfellow and Jap (2006) 25§ T\ 5 X 912,
R=U 747 ZLOREIBNT, BRPLSIRINTVDS (p.229). ThbHDME
TIE, MBREE o0, BiliL o 2HMRMN M LT, ~—7 71 Y 72K
CFHMEILTW5b, LA L, ¥—=F7 74 v 70%, WFERSsEE) & 32, HER ITRnmhE 2 $2
L, EDOFREZRAET 2 720 OFHEN BB BR T 2RO T A4 74 7 EH
LWz B39 5 DA K7 “AN TN (rainmaking)” #GE% H- T % (Stringfellow
and Jap 2006) . FZK%, Hooley et al. (1990) 12 X 2 ERERHAEORERIZBVWTYH, ~—FrF 1 ¥
TEFHIIET B EFETIE, MMOMBETFNCH LT~ =7 7 1 ¥ 7 MO i 556 <,
MBS T7 + =< Y A FH NI EAIREN TV,

LaL, BIEICE, =771 Y 7RIEFIEENTRD BVHIIICH S 2 L 2 L Tw
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%, HbHVIE, FEHINTWLEEIPEVE ) ICEbLIL, T, &L, #BHEO
BT e ANFr—ORIKE L TEREINTVWALEZ L EZRER LTS, MAPOERHIZ,
BEALOHTIHE B OV T I N F v —DPFEELTWDH I L ZREL T2 (Deshpandé and
Webster 1989; Harris 1998; Parasuraman and Deshpandé 1984), (2, H—2ENIcHi &R

EVIAR—FT T4 Y TLDH T - ANF v — &, ZRUSNOYT - HVTF =T S
B, =774 7REDL) L THMDOY T AN F v — LW TE DD ) D
C OREITK LT, Harris (1998) 1%, M#&SEO AL ZHIGT 5 720 O HisER UL ORET)
&, OF7 - ANVF X —0B#EED, @F 7 - ANVF v — ORI RRE, @IbDZAE
Retk, @O boBilimn] etk # 38 L T\ %, F 7z, Stringfellow and Jap (2006) 1%, LN T®
R=T T4 TORENEED LI, O =771 75 5350 MA, Qe il
RN X BMEM~O =7 7 4 v 7 LD, OF TG ORRRLER BRI E T 7
Y OIRF, OBBEHRERE & Vo 2IERED 7 )V — TR ERE~ORM, O~ —4 7 1
v 7L BRI L AL BB AR R RE L T b,

Harris (1998) *°Stringfellow and Jap (2006) 52 & Z2/RIBIZCELIRECL b 5T, v —
TTA YT E BN CIRAN L EERDH B LI, TOEKMIZE, DT
TONREZLND, H—IZ, FAETIE, =T 4 ¥ LM E STV B AN
PRV ETHD. BRENIIBNT, THENE VI <=7 T 1 ¥ 7L lioy7 - sv
Fr—% LT HI21E, R0, THERSULOMER L b~ —F T 4 v 7 EMORREN
ARG EHICEZ D, =—7 T4 ¥ 78 UTERMIZI) LA TV 5 —Fo 3% T,
R=TTAVITRIBDE) =T 4 V7T 2MBEVRE SN TNDLY, HEHEE
BBEORERBETH>THY—F7 7T 14 Y 7HLTELHE L T 5 eEIMHNWICS %
Vo ZOERITIE, =TT A4 Y TIEHICOWT, HADNV—F 4 Y ¥EBDVER R 72012,
W BREBEOVLEEN RV DT ONL, 2L OEBRDIE, ~—F7 71 v 73K
FEARAE, MOV AR — b, AHEERE V) RHRKER > TWw5 (Hooley ef al. 1990% 2
). LoL, KkO~—7r 74 WG, WA BE-—CA0a 7 MH
38, BAMERROLE, iREEE, 7 AVEBOR, BEBEREOMR R EEND, Lo L
ST LI =T T4 Y IRRDEHE, HAONV—T 4 YEFBORTETIND L
IEDY, HAHME, TuY s MULERTHL-OIC, BHRdEFE LTHEISN TV
Vo Tz, INHOTUYV s MYBT AT, FADREOMMBRICE > TETINTVD
(B 240, XA O AR, TR 3N O BIZEEEM, Btk o deE & il
W% 2 P S B TS IR P R A IR Y, T v R OVEUE & R BARYE O HER 3B IR o Ak,
=74 7% IhOMEOY 27 2L, wa L, 3T a2%EHE2HIRETHD
N, ZNHE, BEACRAEL NV TERREES N TV S,
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BN, =TT A Y TICRINEEEIAMELR L TH D MR, HHO—K
JFERANZH 5 £ 912 (Fayol 1916), L L MERRIIFIS L T2t hid e s v, LHL, ¥—
T4 v IR T A EEEIANHELR T ETH A LIEERT KT A7 IOV TERIE
Bl AL, AEETRME T A bR REYE, WFZERSE R PTE R B B R R AR, BOOE TR e
HHVIEWBRIZOVWTEREZASTVEY, INS5OBKELTOI—7 T 1 ¥ 72T
SEEIMEIN TRV, =7 T4 Y FEMOMBRI-HbOM T, 4%~—7r74 27
1, WA LBEEEEITIE R, @ AEE LTRSS T, L, ¥~—F7 71~
FOMPNOWEE (Fbb, WML, B —CA0a 7 M, BMEEOVE,
it E, F v AVEBOR, BERREOHER) OK4I1ZOWT, ~—F 714 ¥ 736 F/T
RS TRV, TRHOFME, FHLBMIEDIN TV, FIEORWE ZAHIZIIHE
Wy, rD~—2r 74 2 ZEEICADL ENLBITEORKE Y =7 T4 Y TOFERILEOK
EEERDY, =T T4 7 I3RERELTOELZEDEINLZERL, x4 ORREEIRM
&L DOFLEEZAY, TORMEOHENT, K£HMAHSOMEEY 27 2FfTLTw5, C
DIz, =7 T4 72, =TT 4 7O A ORFEIGENI T L THEREY 5.2 51T
Wi, g, 25 ORBEES~OREEROR S 2 g Lz ), BloShizfke
HiHEFHTE MR 2w,

NSO X BRERE, HBENE WA —Fr T 1 v bR LRSI T B 201
&, =T T4 Y TEMBA =T T4 TRFo T, A, SRR IR S &
HREE 2 REWT 3 2 B EBPRREEN LT NI R LRV, Lo T, ML 2—%2%ET5
L, UTo LX) @ avREN b,

il =TT 4 T EHMOMEREFELSRE G MOBBEFBMIH LT, =TT«
T RS L TR TR o TV AR,
SAMEBM L IR LT, =7 T 4 ¥ M OMALE N,
RIS & o> TRESEP IR EN TS,
RT3 =<V ADE N,

2.2 MGERBZOREL

GBS Z UL E R D0, HEVIE, ITHERZ Z20IIOo0WTIE, £ 0w %
ENTE&7 (Fz1E, Avlonitis and Gounaris 1997; Cadogan and Diamantopoulos 1995; Gainer
and Padanyi 2005; Meehan et al. 2007), L 2L, Xfb& ATENEAH AR 2t &Tid 2 <,
MEICEBELA)BRICH L ZEPFHBOLE2—I12X VIHL2ICE N2, Meehan ef al.
(2007) 1%, AR & G ENTE 2 RE LT, FESI 7+ —< VAT ENG
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s LTRE Y AT 2 iEmoMEiEa s UTREL, Wi 37+ —~< ¥ 21
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(1993) ko THFESNIZRE (T74bb, TEICHT A2 RE) O3h, BREHE I3
SHFEENELETF 2y 7 §5200BKICHTHIRE (Tabb, LICHTAIRE) &
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HXT F =V RAEWMYM 7 + —< Y AL WMHB ST £ —< Y RIHHL, miER iR
W87 &+ =<V ACHBEINEEEZ RIZL, MBR T+ —< 2 A2, T 7+r—=<
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K2-1. 8ES X7 L4L, XMk, T8, N7 +—<7 2 ZXOMEAR

BELRT L N e N mm N

/| @sEEke) /] @ssEem Q] TR

(HAT) SRR

2 L, BRE VAT LAOBMERZBL T, GENSULEERT A LICE 5T
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CHRRT = VAN EM BT = Y A B,

2.3 MEFERMDOEAFI XL

& 512, Meehan et al. (2007) DOFEERIYZGATAERTIZ, FENST + =< ANDA 23X
7 M EDBEIZOWT, iR TSRS RATE) 2 LRSS T =< VAT T R
DORR " RAT A, WHEAATEIZ I TR T+ - Y RAER L 3BT L &5
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A Survey Report on Consciousness of Chinese employees
at Japanese Companies in China
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Abstract

The purposes of this survey report are as follows:

1. To clarify the impressions of Chinese employees on Japanese companies.

2. To grasp the gap between Chinese employees’ consciousness and Japanese
corporate culture.

3. To find ways of using Chinese human resources in Japanese enterprises.
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A Survey Report on Consciousness
of Japanese Company Managers in China

RXBm  3F

Fei Ouyang

NEE FN
Yousukei Naitou
B EE
Weijia zhou

Abstract
The purposes of this survey report are as follows:
1. To clarify Japanese managers’ consciousness on Chinese employees working
for them.
2. To grasp the gap between Chinese employees’ consciousness and Japanese
corporate culture.

3. To find ways of using Chinese human resources in Japanese enterprises.
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