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Abstract

We have heard repeatedly that corporate assets including human resources,
namely, shareholders’ assets had been exploited through criminal fraud and illegal
misconducts committed by the management in organizations. In the US, the Sarbanes-
Oxley Act of 2002 was passed in July 2002 in response to a number of major corporate
and accounting scandals so that the management, CEO or CFO, would not commit
the crimes again.

One of the aims of the Act is that all US public company boards and management
should establish procedures for confidential and anonymous submission of com-
plaints. It also protects whistle-blowers from any disadvantageous treatment in terms
and conditions of employment to be conducted by the management in future.

In this paper, I try to point out that confidential and anonymous complaints submit-
ted by concerned employees should be effective not only for fraud prevention but
also for enhancing the internal control in organizations. I believe some IT programs
will take an important role as a “Hot-line system” in these cases so that the commu-
nication regarding confidential and anonymous information about fraud between the
concerned employees and their properly contacted personnel should go smoothly and
effectively.

It is about time that many Japanese business organizations should take account of

establishing the system within themselves adequately and effectively.
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