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Abstract

Organizational Commitment is one of the attitude concepts to grasp psychological rela-
tionships of organization members to their organizations. Our objective in this paper is to
find out the antecedents and consequences of organizational commitment in the public-
administration organization. We also intend to address problems concerning the organi-
zation reforms of administrative organizations being undertaken now. Questionnaire data
were gathered from 95 people working in the public-administration organization.

On the antecedents of affective commitment, we got the similar results with other
studies. In particular, a proper management was related to higher affective and norma-
tive commitment. Organizational citizenship behavior was, as expected, correlated with
three organizational commitment dimensions. On the achievement-oriented behavior,
however, expected results were not gained. We pointed out the difference of organiza-
tional commitment components in our sample as one of the reasons for the unexpected
results. Based on the results, we discussed the practical challenges in public-administra-

tion organizations where the new management practices are going to be introduced.
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