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Abstract

Sanno Institution of Business Administration has been making a special effort
to protect privacy. As a result, Sanno gained permission to use the Privacy Mark
on May 19th, 2003. This is the first university to obtain this permission in Japan.
The Japan Information Processing Development Corporation has the author-
ity to permit use of this mark. However, to obtain permission you have to pass
an inspection which is stricter than the Personal Information Act. This law will
come into effect on April 2005.

In this paper, first, I report what Sanno has been doing in order to protect
personal information. Secondly, I analyze Personal Information Protection Act.
Thirdly, I discuss the importance of compliance programs as to privacy protec-

tion and how to put the programs into practice.
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