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A study on the process by which cross-boundary learning at a graduate
school for business leads to organizational learning
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Abstract

This study clarifies how individual cross-boundary learning leads to organizational
learning through dialogue at the group level of one's own organization. The point of
discussion is the reflux process of cross-boundary learning.

This study focuses on a “graduate school for working adults” as a place where employees
learn outside of their own organizations (i.e., “crossing the border to learn”).

We set the research question (RQ) as follows: "What kind of activities are business
professionals doing in the process of returning their knowledge to their organization after
studying at the Graduate School of Business Administration (MBA program) and what
problem-solving measures are they formulating for their own organization?” In order to
investigate this RQ, we conducted a semi-structured interview survey with 14 people who
had already received a master’s degree (MBA) from the Graduate School of SANNO
University.

As described above, the case study of a cross-boundary learner in the Graduate School of
SANNO University showed that cross-boundary learning and organizational learning can
be connected through the reflux process of cross-boundary learning by involving

activities such as “dialogue at the group level” and “formalization of measures.”
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