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Abstract

Luxury brands grow by catering to people from different segments of the population.
They attract both extremely wealthy and non-wealthy customers. Although selling
expensive products to the wealthy is crucial for improving brand performance, only a
handful of high performing salespeople can close such deals. What skillset is necessary
to build relationships of trust with wealthy customers and promote repeat purchases over
a long period of time? This research examines luxury jewelry brands with high-end
products. Because jewelry sales require a great deal of knowledge, experience, and
sophisticated hospitality, differences in individual competencies emerge and greatly
influence performances. Analysis of interviews with 10 salespersons at luxury brands

identified 25 competencies.
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