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A study of the establishment of an SME support system by credit unions,
using the Kanto region as an example
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Abstract

In recent years, the evaluation and guidance enterprises supporting small and medium
enterprises have come to combine both public and private support.

Despite their qualitative aspects, a considerable number of regional financial institutions
are playing large roles in the private sector.

Therefore, we conducted a comparative survey of three credit unions in the Kanto region
that participated in this project and four credit unions that did not participate, taking
them as an example of a regional power cooperative implemented as part of an SME
policy. The results revealed that a common feature of credit unions that participated in
the regional power cooperative and credit unions that did not participate was the
presence of temporary loan staff.

Each credit union also has its own characteristics, which is a consequence of the
differences in their venture strategies. The financial administration will need to check
whether the support system for regional financial institutions is working effectively, as
well as whether the SME administration will need to design a system that is easy for local

financial institutions to use.
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