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Analysis of the Present Conditions of
the SME Support Systems by Certified Support Providers

-From the List of Management Improvement Planning Support Project-

H W=
Ineji Arai
Abstract
The purpose of this study is to analyze the present conditions of the small and medium
enterprise (SME) support systems. After the expiration of the Small Business Finance
Facilitation Act, a policy package for SME management support based on the final

extension of the Small Business Finance Facilitation Act was announced and a new set of

support systems was launched. Among the several support systems implemented, I

selected the management improvement planning support project, and analyzed what kind

of support organization is supporting the rebuilding of small and medium enterprises.
Based on the results of the analysis, I found that there are differences in the support
systems among industrial associations. Thus, I did some further research by interviewing

the Kanagawa Prefecture Small Business Diagnosis Association and the Chiba Prefecture

1. BHEY

Small Business Diagnosis Association as the two prefectural associations had distinctive
characteristics in their activities of the Small Business Diagnosis Association.
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Are the Support Providers for Business Innovation Effective?
~ Facts Clarified through Meeting the Providers ~

A W

Ineji Arai

Abstract

The present study examines whether or not the present support providing system for
small and medium enterprises are effective. Although the management improvement
support providers are certified for implementing highly specialized support to diversify
and revitalize SMEs, some of the providers are said to be inactive or inefficient in
providing SMEs with effective support. Thus, I decided to investigate the situation
through meeting with the providers. As a result, there were some problems to be
addressed. I suggested some measures for improvement such as successful providers
offer assistance and training to non-successful providers, for example, in the form of
on-the-job training. In addition, local governments need to strengthen the relationship
with support providers to ensure more localized support to local businesses, which will
benefit both the local government and the businesses.
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